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Fuel Management Services

More control, less effort, better resulis

Managing fuel is difficult. Your im is to maximise the efficiency and profitability
of the fuel refailing and distribution operation whilst minimising loss of product,

either as a leak to the environment or a loss in the transfer process.

Our Fuel Management Services (FMS) can support your own fuel

management efforts in virtually any capacity you need; from providing reliable
timely data collection and real ime alarm nofification, to managing the leak

detection program or supporting your dispatch management.

Fuel Management Services are for fuelling site owners who want:

Reliable and cost effective risk management and /or logistics support
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> One fuel management service that works for sites with or without
a tank gauge

Consolidated reporting and analysis for improved decision making

FMS is a powerful web-enabled application that helps improve fuel management with greater control, less effort and better results.
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FMS offers fully customisable levels of support
Backed by powerful, cost-efficient technology and expertise

Track every drop of fuel from supply points to delivery in your
customers” tanks

Experience you can count on

Timely reporting that helps you make decisions fast
Information you need, when you need it

24 hour help desk

Daily Loss Advisor with Fuel Finder™ Technology
Data collection & reporting

Drive more efficient fuel operations by improving fuel management
and inventory control

Resolve ATG alarms remotely, improving site up time and lowering
servicing costs

We believe the Fuel Management Service from Gilbarco
Veeder-Root is the most cost-effective way for us to implement
risk management and loss conrol across our site network.
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Behind every successful forecourt



FMS Features and Benefits

Automated SIR or Manual

Variance Management
Alarm Management
Alarm Monitoring

Inventory Planning

Delivery Scheduling
Delivery Verification
Daily Loss Advisor

Set-Up Monitoring

Flow Management

How it works

Fuel related information
is gathered from the
site using tank gauge,
dipstick or POS/BOS
information
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Information is
transferred to
Gilbarco Veeder-Root

head-office by: phone,

fax, website or by
linking to customers’
existing network

Loss identification, indication of theft, temperature variance, short deliveries and over dispensing from pumps

Leak detection and risk management in compliance with APEA Blue Book Leak Detection Systems Class 6a and 6b
Independently certified to meet US EPA requirements of 0.38 or 0.76 litres per hour leak detection

Automated reconciliation and loss reports

No tank gauge, No problem! Gilbarco Veeder-Root offer SIR services using manual data collection and by using statistical
analysis, we can suggest corrective actions

|dentifies the amount of fuel variance due to temperature and short delivery on each site each month
ReakHime management of tank gauge alorms with diagnostics, remote fix and dispatch management
Automatic third-party email notification of crifical tank events

Plan deliveries better, based on consolidated inventory reports
Collect reaktime site inventory data on demand

Optimise deliveries based on fuel usage, predicted run-out date and time and optimal inventory at site
Provide an audit trail of deliveries across the network
|dentifies controllable sources of fuel loss quickly

Confirm site equipment has been configured correctly; automatically detects and corrects tampering
with safety critical parameters

Measure, display and alarms for low flow rates (or no flow at all!) for each individual nozzle on a station

Consolidated network
reports for improved
control. Exception
Data is processed and reports for more
analysed in Gilbarco efficient site
Veeder-Root service management
centre and passed
on to the customer
through: secure web
access on Gilbarco
Veeder-Root website
and/or other web
enabled mobile solutions

Alarm notification to
3rd parties including
diagnosis of issues
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Fuel Management Services

What's important to you?

Environmental/Risk Assessment

> Monthly /weekly SIR reporting
— ATG compliance reporting

> UST compliance
management

> Alarm monitoring
management, email
notification, diagnosis
& dispatch management

Fuel Logistics

ATG/Dispenser Performance

> Savings through meter drift
identification through SIR

> ATG alorm monitoring
& email notification

> ATG alarm monitoring,
diagnosis & dispatch
management

> VR2 monitoring
> Flow monitoring

> Inventory reporting
> Delivery reporting
> BOL reconciliation
> Poll Now request
> Delivery verification

Gilbarco Veeder-Root Products — behind every successful forecourt

Fuel Inventory Control Customer Support Services

> Account manogement
> Sife configuration report

> Savings through meter drift
identification through SIR

> Daily loss advisor

> Monthly inventory
reconciliation

> Active site report
> Program management status
> Online help

> Fuel management
performance analysis

> FMS online

> Periodic inventory
reconciliation

> Variance analysis reporting
> Poll Now request

Gilbarco Veeder-Root is the largest supplier in the world representing the leading brands of solutions and technologies that provides convenience, control and environmental integrity
to retail fuelling and adjacent markets. Gilbarco Veeder-Root is the only manufacturer that can provide all your fuel forecourt solutions.
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Pumps and Dispensers

Designed fo be at the core of retail forecourt
solutions centering on quality and innovation,
Gilbarco Veeder-Root's broad portfolio of pumps
and dispensers are proven to deliver profifability
for our customers today and tomorrow.

FlexPay

Secure and flexible payment solutions to create
new business at the pump.

Submersible Pumps

The most efficient way to pump fuel on
a forecourt; consistent flow rates, no vapour
lock and minimal maintenance.

For more information on Fuel Management Services

contfact us at:

Gilbarco Veeder-Root
Crompton Close, Basildon,
Essex, SS14 3BA, UK

Tel: +44 (0)1268 533090
Tel: +44 (0)870 3891245
Fax: +44 (0)870 0101137
Email: vksales@gilbarco.com

Or visit
www.gilbarco.com
www.veeder.com

optimise operational profitability.

and allow centralised data management fo
Retail Solutions

The leading provider of solutions and tools to
support fuel retailers in improving profits and
preparing business for tomorrow’s challenges.

Automatic Tank Gauging

Innovative tank monitoring and loss detection to

automate wet stock management, environmental
control and risk management across the network

Forecourt Solutions

Combine POS and forecourt equipment of
any make or brand for efficient control and
management of your petrol station forecourt.

&

() GILBARCO
<~ VEEDER-ROOT

Behind every successful forecourt



